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EXECUTIVE SUMMARY
The 2017 OSIWA Sierra Leone Legal Needs Survey inquired into 
the public’s experience of 13 categories of justiciable problem 
(problems that raise legal issues, whether or not this is appreciated 
by those involved): family, housing, land, welfare benefits, consumer, 
employment, business, debt, (non-violent) crime, violent crime, injury, 
public services, obtaining ID and digital/ICT.

The 1,058 respondents were drawn from across the 14 geo-political 
districts of Sierra Leone. 58% of respondents reported one or more 
problems in the previous two years (50%, including only civil 
legal problems). Problems were more often reported by younger 
respondents, those married, separated or divorced and those who 
completed formal education or training.

Family problems were the most common problem type; followed by 
problems concerning crime, housing, land, consumer issues, debt 
and injuries.

Family problems were associated with those who were divorced or 
separated. Problems concerning land were associated with those 
working in agriculture, those with ‘other’ educational backgrounds 
and older respondents. Consumer problems were associated with 
those on higher incomes and those with higher levels of education, 
with the latter also associated with problems concerning ICT. 

13 categories 
of justiciable 
problem
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Problems concerning injury were associated with those on low 
incomes. 

Problems concerning housing and violent crime were associated with 
younger respondents and business-related problems with those with 
a disability.

Detailed data were collected for 850 problems, including 632 civil 
problems. 86% of problems impacted negatively on respondents’ 
lives. Common consequences were stress or some other mental or 
physical ill health, violence or harassment and loss of income. The 
most impactful problems were those concerning family, employment 
and injury.

Respondents acted to resolve 66% of problems. Action was least likely 
for debt, consumer, crime and employment-related problems. Rates 
of action also varied between chiefdoms. Not knowing what to do, 
not having enough money or not believing that action would achieve 
a positive result (despite not having obtained expert opinion on the 
matter) accounted for the reasons given in respect of more than half 
of all problems where no action was taken.

Respondents obtained help in relation to just under half of problems, 
most often from family, followed by friends and neighbours. 
Independent help was obtained for 9% of problems, most often from 
a lawyer or other expert. The legal sector was turned to in just under 
5% of cases. Lawyers were most commonly used in relation to housing, 
land and business problems.

Obtaining independent help varied significantly by problem type, with 
independent help most associated with problems concerning land, 
housing, business and obtaining ID. Unemployed, agricultural and 
non-agricultural employed respondents were more likely to obtain 
advice than others. Obtaining help also varied between chiefdoms. 

14%of problems involved engagement with the other side for dialogue 
or reconciliation, 13% saw conciliation, mediation or arbitration 
arranged with an appropriate body, 11% were mediated or arbitrated 
by an informal community leader or organisation, 9% involved a 
designated authority and 7% a religious body for mediation. 8% were 
described as either seeing formal court/tribunal process initiated or 
there being a court/tribunal hearing, although just 4% were said to 
have involved a court/tribunal hearing. 



DETAILED DATA WERE COLLECTED FOR

Problems
850

Civil Problems
632

Impacted naegatively 
on respondents’ lives

86%
Respondents acted to 

resolve

632

Common consequences were stress or some other mental or 
physical ill health, Violence or harassment and loss of income
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The police investigated 13% of problems, with problems concerning 
violent crime the most common.

7% of problems were ‘completely resolved’ and 36% ongoing. 13% 
were unresolved with respondents unable to do anything more 
about them. 8% were unresolved with respondents not wanting to do 
anything more about them. 6% were forgotten about.

Problems most often resolved through engagement through an 
intermediary, followed by a court or similar tribunal, the decision of 
a public official, direct engagement with the other party, mediation, 
the decision of an informal court leader and informal mechanisms.

In 13% of cases, the process of dispute resolution had a severe negative 
effect on respondents. Informal mechanisms were associated with 
such an effect.

In the majority of cases, respondents felt outcomes were fair in 
distributive, restorative, functional and transparency terms. Those 
whose problems had been resolved through a court or similar tribunal 
most often strongly agreed that distributive justice had been served.

Around two-thirds of respondents rated the importance of access to 
legal information and advice as ‘very high’, ‘high’ or ‘moderately high’.
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Just under half of respondents were aware of the Legal Aid Board, 
although those earning above Le 1,000,000 were significantly less 
likely to be so. By far the most common means by which respondents 
became aware of the Legal Aid Board was via the radio.

After friends and relatives, government bodies and officials were most 
often considered to be among the three most useful sources of legal 
information or advice. Perhaps surprisingly, given the generally high 
overall level of awareness, the Legal Aid Board was mentioned by just 
4% of respondents. It was also least likely to be described as ‘easily 
available’.

More than two-thirds of respondents considered there are barriers 
to obtaining legal advice, with cost the most commonly reported 
barrier. Those with a disability were more likely than others to refer to 
proximity and availability/relevance as barriers.

While non-judicial dispute resolution mechanisms were perceived as 
being more accessible than judicial mechanisms, judicial mechanisms 
appeared to be more trusted. More broadly, while a small majority 
of respondents indicated they trusted the judiciary and courts, a 
significant minority expressed a negative opinion. But, respondents 
were more positive about how courts treat people and the decision-
making of courts. Nevertheless, there was a sense that courts protect 
the interests of the rich and powerful about those of ordinary people.

69% of respondents indicated that they trusted the Legal Aid Board, 
with fewer than 20% of respondents expressing a negative opinion. 

The picture was similar for non-government legal aid organisations.

37%
of problems were 
completely resolved

36%
Ongoing

8%
were unresolved
with respondents
not wanting to do 
anything more about them

36%
were forgotten
about forgotten
about

13%
Were unresolved
with respondents
unable to do anything
more about them
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1. METHODOLOGY
1.1 Survey development

The 2017 OSIWA Sierra Leone Legal Needs Survey drew from the 
lessons and best practice of the approximately 50 large scale national 
legal needs surveys conducted across the world over the preceding 
25 years.

The difficulties involved in the conduct of such surveys is evident from 
the recently published OECD/OSJI guidance on their conduct (Legal 
Needs Surveys and Access to Justice). Their subject matter, ‘justiciable’ 
problems (problems that raise legal issues, whether or not this is 
appreciated by those involved), along with the processes involved in 
the resolution of such problems, are complex, both conceptually and, 
often, technically. Thus, great care was taken to frame the survey in 
colloquial and commonly understood language, and to avoid the use 
of technical terms and, as far as was possible, legal terminology.

The survey’s questionnaire was drafted following consultation 
with OSIWA Freetown, the conduct of focus groups, key informant 
interviews and discussion with an international expert in the conduct 
of such surveys, Pascoe Pleasence, Professor of Empirical Legal Studies 
at University College London.

1.2  Structure of the questionnaire.
The survey commenced with a brief introduction to explain that it 
was concerned with “how people in your community/village generally 
go about solving problems/disputes/issues such as disputes between 
neighbours, over tenancy, land, employment, debts and others.” 

Then, after obtaining consent for participation, the collection of 
basic demographic data was followed by a question asking whether 
respondents had experienced one or more of any of 13 categories of 
justiciable problem. These were

Each category was presented to respondents along with a series of 
example problems, to illustrate the type and range of issues within 
the scope of the survey. For example, the family category was said 
to include, for example, “child custody, difficulties with child support, 
disputes over the division of money or property, neglect.”
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Following identification of problems, respondents were asked to 
provide a description of up to 2 problems, selected at random. For 
each of these two problems, respondents were then asked about:

 • Dates and duration

 • Parties

 • Problem impact

 • Whether action was taken to resolve the problem

 • Sources of information obtained

 • Sources of and satisfaction with assistance

 • Nature of assistance received

 • Processes involved in problem resolution

 • Impact of process

 • Nature and quality of outcome

 • Reasons for action/inaction

Family

Violent crime

Public services

Obtaini Welfare benefitsng ID

Land

Business CrimeDebt

Consumer

Empolyment

Injury

Housing
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Final sections of the questionnaire then asked about respondents’ 
awareness of the Legal Aid Board, perceptions of sources of legal 
information and support, perceptions of barriers to justice, attitudes to 
judicial and non-judicial dispute resolution mechanisms and, finally, 
attitudes towards justice/justice institutions in Sierra Leone.

The full questionnaire is set out as an Appendix to this document.

1.3 Sampling and fieldwork

Respondents who were randomly selected from the 14 geo-political 
districts at chiefdom levels for the provinces and ward in the Western 
area. Sampling was proportional to the population size of each district. 4 
chiefdoms were selected in each district. Consequently, the final sample 
was drawn from 52 chiefdoms, including Western Area wards. 

Within  each enumeration area, a listing of all households in the 
community was obtained and used as a sampling frame. Enumerators 
randomly selected households within areas. Respondents selected 
within households completed the survey in an individual (rather than 
household) capacity.

Interviewers were selected, trained and deployed prior to fieldwork 
commencing. Training included brainstorming, role play and group 
work. Training covered the conduct of research surveys, the structure 
and details of the questionnaire and research ethics. Training lasted 
for at least a day in each of the provinces and Western area. The lead 
consultant and field coordinator maintained regular telephone contacts 
with interviewers throughout fieldwork.

Selection criteria for interviewers included that they must possess at least 
secondary school education, previous experience in conducting similar 
research and familiarity with the terrain including language and culture.

Data collection started in the Western area, followed by the Northern, 
Southern and the Eastern provinces respectively. Interviews were 
conducted in early 2017.

On average, the face-to-face interviews lasted around 50 minutes. In rural 
areas, more time was expended because of translation.
91% of respondents responded on their own behalf, while 9% responded 
on behalf of another person.

Data was collected on paper, with completed paper questionnaires 
returned to the fieldwork coordinator, then checked and data entered 
into SPSS by data entry clerks.
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Figure 1.1: Sample size per district 
Data was collected on paper, with completed paper question-
naires returned to the fieldwork coordinator, then checked and 
data entered into SPSS by data entry clerks.

1.4 Limitations

The 2017 OSIWA Sierra Leone Legal Needs Survey was intended to 
provide a baseline – citizen focused - picture of the experience of 
justice in Sierra Leone. The sample size was designed to yield and 
overall picture indication of any well-defined social patternation 
of experience, problem at resolution strategies, outcomes and 
perceptions and attitudes towards justice and the justice system 
in Sierra Leone. The sample size was not sufficient to allow detailed 
analysis of experience within demographic groups or relating to 
specific problem types.

In addition to this broad limitation, a number of difficulties were 
encountered in the conduct of the survey, each of which impacted on 
the quality of the data. For example, one chiefdom would not allow 
data collection, as OSIWA was alleged to have provided support for 
some non-state actors in land issues involving chiefdom authorities. 

Sample Size
51
59
60
66
68
70
74
75
85
92
133

Western
Area Urban

Western
Area Rural Moyamba

Tonkolili

Bombali
Kambia

Koinadugu

Kono

Kenema

Kailahun

Pujehun
Bonthe

Bo

Port Loko



Legal Needs
in Sierra Leone Survey

10

As a result, interviewers had to be re-deployed to and adjacent chiefdom.

It was also evident to interviewers that respondents were sometimes 
reluctant to provide all of the data the survey sought to collect. It may 
be that problem experience is underreported through the 2017 OSIWA 
Sierra Leone Legal Needs Survey. It is also inevitable that data will have 
been affected by social desirability bias to some extent.

Finally, following an initial review of the completed paper questionnaires 
and SPSS dataset, it became apparent that there had been a significant 
number of occasions on which erroneous and/or inconsistent data had 
been recorded by interviewers or input into the SPSS dataset. Some 
errors resulted from misunderstanding of questions on the part of 
respondents, interviewers or data clerks. There were also a significant 
number of missing data items, in part reflecting sensitivity of the 
subjects covered. To the extent possible, the SPSS dataset was amended 
to increase accuracy and consistency.

1.5 The sample

The final survey sample comprised 1,058 respondents drawn from 
across the 14 geo-political districts of Sierra Leone. In broad terms, 19% 
of respondents lived in the Western Area (or Freetown Peninsula), 21% 
in the Southern Province, 23% in the Eastern Province and 37% in the 
Northern Province.

The survey covered 1,058
respondents drawn from
52 Chiefdoms 
across Sierra Leone
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55% of respondents were male. This compares to the 2015 census 
finding of 49% of the population being male.

49% of respondents were under the age of 36. TThis compares to the 
2015 census finding of around 60% of the adult population being 
under the age of 36.

Table 1.1. Age of respondents.

AGE FREQUENCY PERCENT
18-25 161 15.2%

26-35 357 33.7%

36-45 257 24.3%

45-65 241 22.8% 

66+ 42 4.0%

Of those respondents who provided details (99.5%), 26% had never 
been to school. This is substantially lower than the more than 40% 
census figure. 17% of respondents had received primary education, 
31% secondary education, 14% tertiary education and 10% vocational 
education. 2% of respondents reported apprenticeships as their 
highest level of education.

56% of respondents were married. This compares to the 2015 census 
finding of 61%, across the adult population. A further 23% were single, 
while 10% were separated/ divorced and 9% were widowed.

Primary

Secondary

Never been to
school MARRIED SINGLE

56% 23%

17%

31%

26%
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More than half of respondents were in work, with the largest single 
category being those in self-employment.

Table 1.2. Employment status of respondents.

STATUS FREQUENCY PERCENT
UNEMPLOYED 181 17.1%

EMPLOYED 161 15.2%

PART-TIME 70 6.6%

SELF-EMPLOYED 331 31.3%

BUSINESS OWNER 83 7.8%

FARMER 141 13.3%

HOME CARER 47 4.4%

STUDENT 18 1.7%

UNABLE TO WORK 3 0.3%

RETIRED 16 1.5%

NO RESPONSE 7 0.7%
 

11% of respondents reported a disability, predominantly physical. This 
is higher than the 2015 census finding of just 2%, across the adult 
population.

Table 1.3. Disability status of respondents.

STATUS FREQUENCY PERCENT

NONE 940 88.8%

VISUALLY IMPAIRED 40 3.8%

DEAF AND DUMB 46 1.8%

PHYSICALLY IMPAIRED 19 4.3%

HEARING IMPAIRMENT 8 0.8%

MENTAL 5 0.5%

Of those respondents who provided details (81.8%), 30% reported a 
monthly income of less than Le100,000 and a further 43% of between 
Le100,000 and Le500,000. 19% reported a monthly income of between 
Le501,000 and Le1,000,000, and 8% of over Le1,000,000. Just 1% of 
respondents reported an income of over Le2,500,000.
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2. FINDINGS
2.1 Overall problem experience

Of 1,058 survey respondents, 609 (58%) reported having faced one or 
more legal issues or disputes at some point in the previous 2 years, or 
527 (50%) if only civil legal problems are included. This falls within the 
range most commonly observed in other countries of between 30% 
and 60%.

As detailed in Table 2.1, the problem type reported by the largest 
number of respondents was those concerning family (17%); followed by 
problems concerning crime (16%), housing (11%), land (8%), consumer 
issues (8%), debt (8%) and injuries (7%).

Table 2.1. Number and percentage of respondents reporting each 
problem category.

FREQUENCY PERCENT

FAMILY 176 16.6%

HOUSING 116 11.0%

VIOLENT CRIME 108 10.2%

LAND 84 7.9% 

CONSUMER 83 7.8%

DEBT 80 7.6%

CRIME 77 7.3%

INJURY 75 7.1% 

EMPLOYMENT 53 5.0%

BUSINESS 43 4.1%

DIGITAL/ICT 42 4.0%

PUBLIC SERVICES 39 3.7%

WELFARE BENEFITS 28 2.6%

OBTAINING ID 27 2.6%
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2.1.1 Modelling problem incidence

2.1.1.1 The overall picture

Whether or not respondents reported problems was explored further 
through multilevel binary logistic regression, implemented using 
MLwiN.11 As well as investigating whether problem incidence (overall 
and for each problem type2) was associated with gender, age group, 
marital status, education, employment, income or disability, this 
statistical analysis also indicated whether problem incidence varied 
significantly between Chiefdoms.

First, looking at problems overall, younger respondents were more 
likely to have reported facing problems than older respondents. So, for 
example, while 70% of respondents aged between 18 and 25 reported 
one or more problems, the figure (derived from the statistical models, 
taking account of other factors) was around 50% for those aged 
between 36 and 65, and closer to 40% for those older still.

Figure 2.1. Estimated percentage of people facing legal problems 
by age, having controlled for other variables (derived from the 
statistical model)

1 Since respondents were nested within geographic areas
2	 15	models	were	fitted	in	total.
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Table 2.2. Number and percentage of respondents reporting any 
problem type, by age (raw data).

AGE FREQUENCY PERCENT

16-25 108 67.1%

26-35 223 62.5%

36-45 132 51.4%

46-50 87 54.7%

51-65 41 50.0%

66+ 18 42.9%

Marital status was also associated with overall problem 
experience, with those who were married, separated or divorced 
significantly more likely to have reported problems than those who 
were single. So, while over 60% of respondents were estimated to 
have faced problems, having controlled for other variables, the figure 
was under 50% for those who were single (Figure 1) (although there 
was little difference in prevalence looking at the raw data (Table 2.3)).

Figure 2.2. Estimated percentage of people facing legal problems 
by marital status, having controlled for other variables (derived 
from the statistical model)
Table 2.3. Number and percentage of respondents reporting any 
problem type, by marital status (raw data).

MARITAL STATUS FREQUENCY PERCENT

SINGLE 136 56.7%

MARRIED 344 57.6%

SEPARATED, DIVORCED, WIDOWED, OTHER 129 58.4%

0% 10%2 0% 30% 40% 50% 60% 70%

Single

Married

Separated divorced widowed other

1+ problem

M
ar

it
al

 s
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Finally, compared to those who had not been to school, those who had 
completed formal education or training were also more likely to have 
reported problems.

Figure 2.3. Estimated percentage of people facing legal problems 
by education level, having controlled for other variables (derived 
from the statistical model).

Table 2.4. Number and percentage of survey respondents reporting 
any problem type, by education level (raw data).

EDUCATION LEVEL FREQUENCY PERCENT

NEVER BEEN TO SCHOOL 131 47.8%

PRIMARY 105 59.7%

SECONDARY 213 64.5%

OTHER 160 58.8%

There was no statistically significant variation in rates of problem 
reporting between Chiefdoms.

2.1.1.2 Modelling incidence of individual problem types

Turning to individual problem types, there were relatively  few strong  
associations  between respondents’ demographic characteristics   and 
problem reporting.3 As would be  expected, family problems were more 
often reported by those who were divorced or separated and problems 
concerning land were most likely to be reported by those working 
in agriculture. So, while 33% of those working in agriculture reported 
problems concerning land, the figure was 13% for other respondents. 

3	 No	models	were	fitted	for	welfare	benefits	(n	=	28)	or	obtaining	ID	(n	=	27).

0% 10% 20% 30% 40% 50%6 0% 70%
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Elsewhere, differences in age were associated with the likelihood 
of reporting problems concerning land, housing and violent crime. 
Compared to the youngest respondents, older respondents were 
more likely to report land problems, while older respondents were 
less likely to report housing related problems and much less likely to 
report violent crime. So, while 21% of those aged between 18 and 25 
reported problems concerning violent crime, the figure was 8% for 
other respondents (and none of the respondents 23 respondents 
aged over 65 reported such problems). Those who were married were 
also more likely to have reported violent crime, having controlled for 
other variables, compared to those who were single (although they 
less often did so, looking at the raw data).

Figure 2.4. Estimated percentage of people facing violent crime 
by age, having controlled for other variables (derived from the 
statistical model)

Table 2.5. Number and percentage of respondents reporting any 
problem type, by age (raw data).

AGE FREQUENCY PERCENT

16-25 33 20.5%

26-35 46 12.9%

36-45 17 6.6%

46-50 8 5.0%

51+ 4 3.2%

0% 5% 10%1 5% 20% 25% 30%

18-25

26-35

37-45

46-50

51 and above
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Differences in educational attainment were associated with the 
likelihood of reporting problems concerning land, consumer issues, 
debt, non-violent crime and ICT. Compared to those who had not 
been to school, those who had been to primary school (but no others) 
were more likely to have reported debt problems or non-violent 
crime, while those with higher levels of education were more likely 
to have reported problems concerning consumer issues and ICT. 
Those with ‘other’ educational backgrounds were more likely to have 
reported land related problems. Those on higher incomes were more 
likely to have reported consumer problems, while those on the lowest 
incomes were more likely to have reported problems concerning 
injury. Those with a disability were more likely to have reported 
business-related problems. Finally, those who reported crime (used as 
a proxy for social environment) were more likely to also report housing 
and employment problems.

2.2 The experience of problems in detail

2.2.1 Types of problem

In total, detailed data were collected for 850 legal problems, including 
632 civil legal problems. Family issues were most common, making 
up 21% of problems followed-up.

Table 2.6. Frequency and percentage of problems about which 
detailed data were collected.

TYPE FREQUENCY PERCENT

FAMILY 179 21.1%

HOUSING 96 11.3%

VIOLENT CRIME 137 16.1%

LAND 97 11.4%

CONSUMER 61 7.2%

DEBT 68 8.0%

CRIME 81 9.5%

INJURY 25 2.9%

EMPLOYMENT 18 2.1%

BUSINESS 50 5.9%

PUBLIC SERVICES 26 3.1%

OBTAINING ID 12 1.4%

TOTAL 850 100.0%
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2.2.2 Seriousness of problems and their impact on life.

Respondents indicated the seriousness of their problems. With data reduced to 
three categories, 331 of the 846 (39%) problems for which data were available could 
be classified ‘less serious’, 344 (41%) ‘serious’ and 171 (20%) ‘very serious’. Levels 
of seriousness varied between problem types. For example, among the most 
common problem types, problems concerning land tended to be regarded as 
less serious than problems concerning family, which in turn were regarded as less 
serious than problems concerning crime.

Respondents were also asked about the impact problems had on their lives. 86% 
of problems were reported to have impacted negatively on respondents’ lives. For 
example, 48% of problems resulted in stress or some other mental or physical ill 
health, 42% resulted in violence or harassment (against the respondent or their 
family/friends) and 33% of problems resulted in loss of income. Details are set out 
in Table 2.7.

Problems concerning family, employment and injury most often negatively 
impacted on people’s lives, while problems concerning business, consumer issues, 
non-violent crime, and obtaining ID where least often reported to do so. There 
were also significant differences in the extent to which particular forms of impact 
resulted from different types of problem. For example, mental or physical ill health 
was very commonly attributed to problems concerning family, employment, 
public services, violent crime and injury. In contrast, it was really attributed to the 
experience of problems concerning business or non-violent crime.

Table 2.7. The impact of legal problems on respondents’ lives.

IMPACT FREQUENCY PERCENT

STRESS AND OTHER MENTAL HEALTH 303 35.6%

LOSS OF INCOME 280 33.0% 

LOSS OF TIME 252 29.6%

HARASSMENT (VERBAL ABUSE) 215 25.3%

ASSAULT AND PHYSICAL VIOLENCE 162 19.1%

PROBLEM WITH RELATIONSHIP 149 17.5%

LOSS OF CONFIDENCE (FEAR & INTIMIDATION) 130 15.3%

PHYSICAL ILL HEALTH 126 14.8%

PERSONAL INJURIES 80 9.4%

VIOLENCE AGAINST FAMILY/FRIENDS 58 6.8%

DRUG/DRINKING PROBLEM 47 5.5%

LOSS OF JOB 32 3.8%

DAMAGE TO YOUR PROPERTY HOMELESS 26 3.1%

VANDALISM 25 2.9%
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2.2.3 Problem resolution

2.2.3.1 Action to resolve problems

Respondents acted (rather than taking no action) to resolve 559 of 
the 850 problems (66%). Whether respondents acted was modelled 
using multilevel binary logistic regression model, implemented using 
MLwiN.4 Acting was found to differ by problem type.5 Compared 
to family problems (the model reference category) there was a 
significantly lower likelihood of action for debt, consumer, crime and 
particularly employment-related problems (Figure 2.5).

There were some differences in action/inaction by respondent’s 
employment status, though this was predominantly a result of far 
higher rates of inaction among the ‘other’ employment group, as 
compared to those who were unemployed.6 There was also evidence 
of a significant chiefdom random effect, indicating significant 
variation in likelihood of action (rather than inaction) between 
different chiefdoms.7 While female respondents were less likely than 
male respondents to take action, the difference fell slightly short 
of statistical significance.8 Elsewhere, while rates of inaction were 
somewhat higher for the youngest and particularly the oldest age 
groups, overall differences between age groups were clearly non-
significant.9 Similarly, action tended to increase with level of education, 
though differences were not statistically significant. There was little 
evidence of a significant relationship between problem seriousness 
and action/inaction, while differences between respondents with 
different income levels and disability status were also clearly non-
significant.

4 On	 the	 basis	 of	 problem	 type,	 perceived	 seriousness	 of	 the	 problem,	 gender,	 age	
group,	 marital	 status,	 education,	 employment,	 income	 and	 disability.	 A	 multilevel	 model	
was	 used	 since	 respondents	 could	 have	 one	 or	 two	 problems	 (so	 problems	 were	 nested	
within	 respondents)	 and	 respondents	 belonged	 to	 chiefdoms	 (so	 respondents	 were	 nested	
within	chiefdom).	This	allows	the	hierarchical	model	to	be	correctly	accounted	for,	as	well	as	
examination	of	the	extent	to	which	strategy	clusters	by	respondent	to	chiefdom.
5															Testing	the	problem	type	terms	simultaneously;	χ21	=	25.62,	p	=	0.007	
6	 For	example,	compared	to	unemployed;	χ21	=	12.26,	p	<	0.001.
7	 Testing	the	chiefdom	random	effect;	χ21	=	8.16,	p	=	0.004.
8	 Testing	the	female	model	term;	χ21	=	3.15,	p	=	0.076.
9	 Testing	 the	 age	model	 terms	 together;	 χ25	 =	 5.05,	 p	 =	 0.41.	 Similarly,	 differences	
between	pairs	of	age	groups	were	all	short	of	statistical	significance.
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Figure 2.5. The estimated percentage of respondents acting to 
resolve problems by type, after controlling for other variables 
(derived from the statistical model).

Table 2.8. Frequency of action having been taken, by problem 
type (raw data).

PROBLEM TYPE FREQUENCY PERCENT

INJURY 19 76.0%

LAND 73 75.3%

OBTAINING ID 9 75.0%

FAMILY 130 72.6%

VIOLENT CRIME 97 70.8%

PUBLIC SERVICES 18 69.2%

HOUSING 65 67.7%

DEBT 42 61.8%

BUSINESS 30 60.0%

CRIME 41 50.6%

CONSUMER 30 49.2%

EMPLOYMENT 5 27.8%
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2.2.3.2 Reasons for action/inaction

Tables 2.9 and 2.10 set out the (main) reasons given for action being 
taken or not taken to resolve problems, where a reason was provided. 
Of those who took no action to resolve problems, just 16% said that 
this was because the problem was not serious enough. Not knowing 
what to do, not having enough money or not believing that action 
would achieve a positive result (despite not having obtained expert 
opinion on the matter) accounted for the reasons given in respect of 
more than half of all problems. Each of these reasons relates to legal 
capability - the capabilities necessary for a person to resolve legal 
problems – as also did the less common reason of the other party 
being more powerful.

Table 2.9. Main reason action being taken in the face of a legal 
problem.

REASON FOR ACTION FREQUENCY PERCENT

SOLVE THE PROBLEM 170 34.5%

SETTLE PERMANENTLY SO IT DOES 
NOT OCCUR AGAIN

118 23.9% 

RIGHT THING TO DO 98 19.9%

SHOW AUTHORITY/STATUS 47 9.5% 

BELIEVE IN THE JUSTICE SYSTEM 42 8.5%

OTHERS SPECIFY 18 3.7%

TOTAL 493 100.0%

Table 2.10. Main reason no action was taken in the face of a legal 
problem.

REASON FOR INACTION FREQUENCY PERCENT

DID NOT BELIEVE I WILL ACHIEVE A POSITIVE 
RESULT

53 19.3%

WANTED PEACE AND AFRAID MIGHT 
AGGRAVATE THE ISSUE

49 17.9%

NOT SERIOUS ENOUGH 44 16.1%

RELATIONSHIPS WITH THE OTHER PARTY 43 15.7%

DID NOT HAVE ENOUGH MONEY 38 13.9%

DID NOT KNOW WHAT TO DO 21 7.7%

DID NOT HAVE RIGHT 14 5.1%

THE OTHER PARTY WAS MORE POWERFUL 12 4.4%

TOTAL 274 100.0%
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2.2.3.3 Advice seeking
Respondents obtained help in relation to 411 (48%) of the 850 problems 
about which detailed were obtained.10 Sources of help are detailed in Table 
11, with family the most common source, followed by friends. In all, help was 
obtained from family, friends or neighbours for 217 of 850 (26%) problems. 
Independent help11 was obtained for 75 problems (8.8%); most often a lawyer 
or other expert (6.7%). Help was obtained from within the legal sector in 
respect of just under 5% of problems.

In raw data terms, people most often consulted family, friends or neighbours 
about problems that concerned family, land, crime, debt and public services. 
People least often consulted family, friends or neighbours about problems 
that concerned injuries, employment or consumer issues.

In raw data terms, lawyers were most commonly used in relation to housing, 
land and business problems (around 10% of cases in each instance).

Table 2.11. Sources of help used by respondents when faced with legal 
problems.

SOURCE OF HELP FREQUENCY PERCENT

FAMILY 144 16.9%

FRIEND 97 11.4%

LAWYER 35 4.1%

NEIGHBOUR 32 3.8%

POLITICIAN 29 3.4%

PROFESSIONAL EXPERT 20 2.4%

POLICE 18 2.1%

COMMUNITY LEADER 15 1.8%

AGENCY 15 1.8%

COURT - FORMAL 13 1.5%

CLERGY 13 1.5%

NGO 8 0.9%

STATE AGENCY 7  0.8%

COURT - INFORMAL 5 0.6% 

PRESS 2 0.2%

OTHER 18 2.1%

10	 However,	a	significant	proportion	of	these	respondents	went	on	to	suggest	that	they	acted	entirely	on	their	
own,	without	help.	If	respondents	who	did	not	provide	details	of	any	source	of	help	were	excluded	from	analysis,	then	
the	number	obtaining	help	reduced	to	312	(37%).
11	 Defined	to	include	help	obtained	from	NGOs,	professional	experts,	lawyers,	formal	and	informal	courts,	an	
agency	(such	as	an	ombudsman)	or	a	state	agency	(LAB).
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Whether or not respondents obtained independent help for their 
problem was modelled using multilevel binary logistic regression, 
implemented using MLwiN.12 Obtaining independent help varied 
significantly by problem type.13 Compared to family problems (the 
model reference category) there was a greater likelihood of obtaining 
independent help for land, housing, business problems and obtaining 
ID. The relationship between independent help seeking and problem 
type is illustrated in Figure 2.6, deriving estimates from the statistical 
model, while controlling for the influence of the other variables included 
in the model.14 The likelihood of obtaining independent help also 
varied between employment groups, with unemployed, agricultural 
and non-agricultural employed respondents more likely to obtain 
advice than self-employed, business owners or ‘other’ employment 
group respondents. In particular, the difference between unemployed 
and self-employed respondents reached statistical significance.15 The 
relationship between independent help seeking and employment 
status is illustrated in Figure 2.7, with estimates derived from the 
statistical model and controlling for the influence of the other variables.

Figure 2.6. The estimated percentage obtaining independent help 
for each problem type (derived from the statistical model) having 
controlled for other variables.
12	 On	the	basis	of	problem	type,	perceived	seriousness	of	the	problem,	gender,	age	group,	marital	
status,	education,	employment,	income	and	disability.	A	multilevel	model	was	used	as	problems	were	nested	
within	respondents	and	respondents	within	chiefdoms.
13	 Testing	the	problem	type	terms	simultaneously;	χ21	=	20.83,	p	=	0.022.	Note	that	26	public	service	
problems	were	excluded	from	the	analysis	since	none	involved	independent	advice.
14	 It	should	be	noted	that	findings	for	‘obtaining	ID’,	in	particular,	were	based	on	small	numbers	(n	=	
12)	and	should	be	interpreted	with	some	caution.	In	addition,	26	public	service	models	were	excluded	from	
the	model	and	figure	since	none	of	26	problems	resulted	in	independent	advice.
15	 χ21	=	5.72,	p	=	0.017
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Table 2.12. Whether independent help was obtained, by problem 
type (raw data).

PROBLEM TYPE FREQUENCY PERCENT

OBTAINING ID 3 25.0%

HOUSING 14 14.6%

BUSINESS 7 14.0%

LAND 12 12.4%

VIOLENT CRIME 14 10.2%

DEBT 5 7.4%

FAMILY 5 6.2%

CRIME 10 5.6%

EMPLOYMENT 1 5.6%

CONSUMER 3 4.9%

INJURY 1 4.0%

PUBLIC SERVICES 0 0.0%

Figure 2.7. The estimated percentage obtaining independent 
help for each employment status group (derived from the 
statistical model) having controlled for other variables.
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Table 2.13. Whether independent help was obtained, by employ-
ment status (raw data).

EMPLOYMENT STATUS FREQUENCY PERCENT

EMPLOYED – AGRICULTURAL 14 13.7

EMPLOYED – OTHER 22 11.6

UNEMPLOYED 17 10.7

BUSINESS OWNER 6 8.6

SELF-EMPLOYED 13 4.9

OTHER 3 5.0

As with the action/inaction model, there was also evidence of a 
significant chiefdom random effect, indicating significant variation 
in likelihood of obtaining independent advice between different 
chiefdoms.16

Other associations with independent help included income and 
age, although these results were difficult to interpret.17 Differences 
in rates of obtaining independent help did not reach significance 
for education level, problem seriousness, gender, disability or marital 
status.18

2.2.3.4 The utility and substance of advice

Respondents were asked about the most useful help they received. 
Reflecting the rates at which different sources of helpers were turned 
to, family, friends and neighbours were by far the most often sources 
of help described at most useful.

Respondents were also asked to described the assistance they 
received from those who helped them. Responses are set out in Table 
2.14.

16									A	larger	dataset	would	be	required	to	explore	the	relationship	between	advice	seeking	and	these	
variables	more	comprehensively.	

17	 In	relation	to	income,	there	was	a	significant	difference	in	likelihood	of	advice	seeking	between	
respondents	earning	between	Le	501,000	and	Le	1,000,000	(more	advice	seeking)	and	those	with	unknown	
income	(less	advice	seeking),	though	it	is	not	clear	how	to	interpret	this	difference	(comparing	the	two;	χ21	
=	4.33,	p	=	0.037).	For	age,	obtaining	advice	was	least	common	in	the	46-50	year	old	category,	particularly	
when	contrasted	with	the	26	to	35	and	51	to	65	year	old	age	categories	(χ21	=	4.86,	p	=	0.027	and	χ21	=	
4.46,	p	=	0.035	respectively).

18						Although	the	police	were	reported	to	have	investigated	a	broad	range	of	problem	types.
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Table 2.14. What support was provided to respondents.

TYPE OF SUPPORT FREQUENCY PERCENT

SUPPORT

MORAL SUPPORT/ DISCUSSED 
PROBLEM IN GENERAL

221 53.8%

INFORMATION  

HELP YOU UNDERSTAND YOUR RIGHTS 158 38.4%

HELP YOU UNDERSTAND WAYS TO 
RESOLVE THE PROBLEM

123 29.9%

TOLD YOU WHERE TO GET HELP TO 
RESOLVE THE PROBLEM

119 29.0%

HELP YOU UNDERSTAND 
COMMUNICATION YOU RECEIVED

31 7.5%

PRACTICAL ASSISTANCE

ADVICE YOU ABOUT WHAT YOU 
SHOULD DO

169 41.2%

SORTED THE PROBLEM OUT FOR YOU 66 16.1%

COMMUNICATED/NEGOTIATED WITH 
THE OTHER SIDE

54 13.1%

REPRESENTED YOU 36 8.8%

HELP WRITE LETTERS / FILL IN FORMS / 
ETC

28 6.8%

OTHER PRACTICAL ASSISTANCE 20 4.9%

2.2.4 Process

14%) problems saw respondents engage with the other side for dialogue or 
reconciliation. 112 (13%) problems saw conciliation, mediation or arbitration 
arranged with an appropriate body, 96 (11%) were mediated or arbitrated 
by an informal community leader or organisation, 78(9%) involved a 
designated authority and 56 (7%) involved a religious body for mediation. 
71 (8%) problems were described as either seeing formal court/tribunal 
process initiated or there being a court or tribunal hearing, although just 
33 (4%) were said to have involved a court or tribunal hearing.

The police investigated 110 (13%) problems, with problems concerning 
violent crime the most common.18 HR officers in the workplace were 
involved in 22 (3%) of problems. These problems mostly concerned 
employment, business and injury related problems.19

19					304	was	made	up	of	a	combination	of	101	without	responses	and	203	‘not	applicable’	responses.
Analysis	assumes	that	these	are	all	ongoing	problems	
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Table 2.15 sets out who initiated processes that were involved in 
problem resolution. A slight majority of respondents reported that it 
was they who initiated communication with the other party. Similarly, 
a slight majority of respondents reported initiating formal court/
tribunal processes, although a minority reported initiating court/
tribunal hearings.

Table 2.15. Whether each process was initiated by the respondent, 
the other side or a third party.

PROCESS SELF O T H E R 
PARTY

3RD PARTY

COMMUNICATION WITH OTHER 
PARTY

57.7% 37.4% 4.9%

POLICE INVESTIGATION 34.5% 44.5% 20.9%

FORMAL COURT/TRIBUNAL 
PROCESS

54.2% 33.9% 11.9%

FORMAL COURT/TRIBUNAL 
HEARING

33.3% 63.6% 3.0% 

INFORMAL COMMUNITY LEADER 37.5% 33.3% 29.2%

CONTACTED DESIGNATED 
FORMAL AUTHORITY

46.2% 26.9% 26.9%

CONCILIATION, MEDIATION OR 
ARBITRATION

37.5% 30.4% 32.1%

CONTACTED RELIGIOUS BODY 
FOR MEDIATION

23.2% 51.8% 25.0%

WORKPLACE HR OFFICER 9.1% 81.8% 9.1%

2.2.5 Problem resolution, manner of resolution and the 
impact of resolution.

Respondents indicated that 315 of 850 problems (37%) were ‘completely 
resolved’. In 72 cases (8%) respondents stated that the ‘problem is not 
solved but I do not want to do anything about it’, in 112 (13%) they said 
that the ‘problem is not solved but I cannot do anything about it’ and 
in 47 (6%) the problem was forgotten. 304 (36%) problems remained 
ongoing.
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For the 315 ‘completely resolved’ problems, respondents were 
asked how the problem was resolved. As can be seen from the 
table 2.16, the greatest number of problems were finally resolved 
through engagement through an intermediary. Demonstrating the 
complexity of dispute resolution processes and the often limited 
understanding that individuals have of the nature of such processes, 
while respondents described 18% of resolved problems as having been 
resolved through a court or similar tribunal, only one in six of these 
people had earlier reported that formal court or tribunal process had 
been initiated.

Table 2.16. Manner in which problems were finally resolved.

PROCESS FREQUENCY PERCENT
ENGAGEMENT THROUGH AN 
INTERMEDIARY

71 22.5%

COURT OR SIMILAR TRIBUNAL 57 18.1%

DECISION OF PUBLIC OFFICIAL (LAB, 
HRC OMBUDSMAN)

47 14.9%

DIRECT ENGAGEMENT WITH OTHER 
PARTY

43 13.7%

MEDIATION 40 12.7%

DECISION OF INFORMAL COURT OR 
LEADER

27 8.6%

DECISION OF INFORMAL MECHANISM 
(AN NGO/CSO)

17 5.4%

PROBLEM SOLVED BY ITSELF 4 1.3%

NO RESPONSE 9 2.9%

TOTAL 315 100.0%

When asked how the process of resolving problems had affected 
respondents’ lives and their important relationships (with family, 
friends or colleagues), For 13% of resolved problems, respondents 
stated that the process of resolving the problem had a severe negative 
effect on them. Fewer than one third of respondents reported that 
processes had no or only a small impact on their life.20 The process 
of resolving problems through informal mechanisms was most often 
described as severely or very much affecting respondents, while 
direct engagement with the other party, processes involving public 
officials and engagement through an intermediary were least often 
described in these terms.

20 For	281	of	315	‘completely	resolved’	problems	where	responses	were	given	for	the	impact	on

life	question	and	256	of	315	for	the	impact	on	relationship	question.
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Finally, in relation to problem resolution, four Likert scale questions aimed to 
assess the extent to which respondents agreed with statements regarding the 
problem outcome. These were:

 • Distributive justice: Equal, even, fair outcome, matching/meeting needs 
and what is deserved

 • Restorative justice: Restored and repaired loss (both financial, material 
and relationship), felt better and satisfied

 • Functionality of the result: Solved the problem in a timely manner and 
ensured likelihood of reoccurrence is minimal or negligible

 • Transparency of outcome: Fair process, explained, precedent cited, 
favourable and satisfactory

Responses to each of the four questions (where available) are set out in Table 2.17. 
Those whose problems had been resolved through a court or similar tribunal 
most often strongly agreed that distributive justice had been served, although 
there was no overall distinct pattern of responses. There was also no distinct 
pattern of responses in relation to the other aspects of outcome quality.

Table 2.17. Respondents’ assessments of the distributive justice, restorative 
justice, functionality and transparency of problem resolution.

DISTRIBUTIVE RESTORATIVE FUNCTIONALITY TRANSPARENCY

STRONGLY 
DISAGREE

18.9% 14.7% 9.4% 10.0%

DISAGREE 10.3% 11.5% 12.0% 9.1%

INDIFFERENT 8.6% 9.2% 9.4% 11.4%

AGREE 37.3% 45.9% 42.1% 42.3% 

STRONGLY 
AGREE

24.9% 18.8% 27.0% 27.3%

TOTAL 100.0% 100.0% 100.0% 100.0%

2.3 Awareness of and access to legal information and 
advice

2.3.1 Perceived importance of legal information and advice.

Around two-thirds of 2017 OSIWA Sierra Leone Legal Needs Survey respondents 
rated the importance of access to legal information and advice as ‘very high’, 
‘high’ or ‘moderately high’, with more than one-third rating the importance 
as ‘very high’ or ‘high’ (Figure 3.1). There was no obvious social pattering of 
respondents’ ratings.



Legal Needs
in Sierra Leone Survey

34

Figure 3.1. Rating of the importance of access to legal 
information and advice.

2.3.2 Awareness of the Legal Aid Board.

Overall, 49% of respondents were aware of the Legal Aid Board. 
However, awareness was associated with income level, with those on 
an income above Le 1,000,000 significantly less likely to be aware of 
legal aid than other respondents. Just 30% of those in this highest 
income category said they were aware of the Legal Aid Board.

As is detailed in Table 3.1, by far the most common means by which 
respondents became aware of the Legal Aid Board was via the radio. 
A significant number of respondents also learned about the Legal Aid 
Board via word of mouth. While relatively few people mentioned the 
television, newspapers or other means, they nevertheless contributed 
to the generally high overall level of awareness.

Table 3.1. Means by which respondents became aware of Legal 
Aid Board.

MEANS FREQUENCY PERCENT

RADIO 332 63.8%

FRIEND/RELATIVE 95 18.3%

TELEVISION 31  6.0%

NGO/CIVIL SOCIETY 
ORGANISATION

29 5.6% 

NEWSPAPER 17 3.3%

OTHER/NO RESPONSE 16 3.1%

Although newspapers were only infrequently the means by which 
respondents became aware of the Legal Aid Board, they played a 
more prominent role in the case of older respondents. The mention 
of newspapers increased with age, and for those aged over 65 
newspapers were mentioned by 12% of respondents. Newspapers 
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were also more often mentioned by those working in the agricultural 
sector (12%) and those with tertiary education (5%).

2.3.3 Attitudes towards and proximity of sources of legal 
information and advice.

Respondents were asked which three sources of legal information 
and advice they considered, in general, to be most useful for assisting 
with problems of the types discussed in earlier sections.

After friends and relatives, government bodies and officials were most 
often considered to be among the three most useful sources of legal 
information or advice. Community

authorities were also mentioned by a significant minority of 
respondents. Perhaps surprisingly, given the generally high overall 
level of awareness, the Legal Aid Board was mentioned by just 4% of 
respondents. In all, just under 9% of respondents mentioned lawyers 
or any type.

Table 3.2. Percentage of respondents regarding particular sources 
as among three most useful.

SOURCE FREQUENCY PERCENT

FRIEND/RELATIVE 660 62.4%

CENTRAL GOVERNMENT 536 50.7%

LOCAL GOVERNMENT 459 43.4%

POLICE 448 42.3%

COMMUNITY AUTHORITY 384 36.3%

EMPLOYER 199 18.8%

NGO/CSO 89 8.4%

LEGAL AID BOARD 40 3.8%

PRIVATE LAWYER 33 3.1%

PUBLIC LAWYER 21 2.0%

Friends and relatives were most likely to be described as the most 
useful source of legal information and advice (comprising 38% of first 
choices). In contrast, central government was most likely to be ranked 
in second place (comprising 36% of second choices). 

Community authorities were also more prevalent as Second that first 
choices (comprising 24% of second choices).

Part of the explanation for why the Legal Aid Board was mentioned 
relatively infrequently among the three most useful sources of legal 
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information and advice is likely to be that the Legal Aid Board was the 
source of legal information and advice least likely to be described as 
‘easily available’. 40% of respondents described assistance from the 
Legal Aid Board as easily available, compared to 65% in the case of 
friends and relatives and 66% in the case of the employers.

Consistent with this, 30% of respondents described friends and 
relatives as being within walking distance, compared to just 5% in the 
case of the Legal Aid Board. Public lawyers were also less likely to be 
described as easily accessible (44%), although private lawyers were 
among the most likely to be described as such (61%).

The survey also uncovered other sources of legal information and 
advice that people in Sierra Leone turn to. These include ghetto heads 
(0.8%), secret societies (0.7%) and labour gang leaders (0.6%). One 
respondent also mentioned ‘Ataya’ bases.

2.3.4 Barriers to legal information and advice.

68% of respondents considered that there are barriers to obtaining 
legal advice. As is detailed in Table 3.3, cost was the most often reported 
barrier, with almost two-thirds of respondents mentioning this.

Table 3.3. Perceived obstacles to obtaining legal advice.

OBSTACLE FREQUENCY PERCENT

COST 671 63.4%

PROXIMITY 294 27.8%

UNCERTAIN BENEFIT 257 24.3%

LANGUAGE 146 13.8%

AVAILABILITY/RELEVANCE 125 11.8%

CONSERVATIVE NATURE OF 
PROFESSION

82 7.8%

Business owners less often mentioned cost being a barrier to legal 
information and advice, although cost was still mentioned by just 
under half such respondents (49%). Those who had never been to 
school more often mentioned the uncertain benefit of obtaining 
legal advice (33%), with this sentiment decreasing as education level 
increased. Those with a disability were more likely than others to refer 
to proximity (36%) and availability/relevance (19%) as barriers; with 
similar findings also observed for men. 

Those who had not experienced problems were also more likely than 
others to refer to availability/relevance (15%). Finally, older respondents 
and men appeared somewhat more likely to refer to availability/
relevance as a barrier (21% in the case of those aged over 50, 16% in the 
case of men).
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2.3.5 Perceptions of judicial and non-judicial dispute 
resolution mechanisms.

Respondents were asked about their perceptions of judicial and 
non-judicial dispute resolution mechanisms. As is detailed in Table 
3.4, reporting patterns were broadly similar. However, while non-
judicial mechanisms were perceived as being more accessible 
than judicial mechanisms – with 77% of respondents agreeing that 
such mechanisms were ‘easily accessible’, compared to 59% in the 
case of judicial mechanisms – judicial mechanisms appeared to be 
more trusted than their non-judicial counterparts. So, while 73% of 
respondents agreed that judicial mechanisms were ‘most trusted’, 
the corresponding figure for non-judicial mechanisms was 63%. 
Similarly, while 76% of respondents agreed that judicial mechanisms 
‘make decisions on evidence’, the corresponding figure for non-
judicial mechanisms was 60%.

2.3.6 Perceptions of justice/justice institutions.

Respondents were also asked, more generally, about their perceptions 
of justice and justice institutions in Sierra Leone. As is detailed in 
Table 3.5, respondents had a strong sense that Sierra Leonean courts 
generally protect the interests of the rich and powerful about those 
of ordinary people. But perceptions were not all negative. 69% of 
respondents indicated that they trusted the Legal Aid Board, with 
fewer than 20% of respondents expressing a negative opinion. There 
was a similar picture also for non-government legal aid organisations.

A small majority of respondents indicated that they trust the judiciary 
and courts in Sierra Leone, although a significant minority (43%) 
expressed a negative opinion. Nevertheless, respondents were more 
positive about how courts treat people in Sierra Leone and the 
decision-making of Sierra Leonean courts. 65% of respondents agreed 
or strongly agreed that courts generally treat people in Sierra Leone 
with respect, while 62% of respondents agreed or strongly agreed 
that courts make fair, impartial decisions based on the evidence.
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Table 3.4. Perception of judicial (formal courts including arbitration) versus non-judicial 
dispute resolution mechanisms (primary justice)

Opinion and Perception 
including experience

Strongly Agree Agree Neutral Disagree Strongly Disagree

Judicial Non-
Judicial

Judicial Non-
Judicial

Judicial Non-
Judicial

Judicial Non-
Judicial

Judicial Non-
Judicial

Most Trusted 33.1% 27.8% 39.4% 35.1% 9.7% 9.0% 10.0% 15.7% 7.4% 10.3%

Easily Accessible 26.8% 35.0% 31.7% 41.9% 10.1% 4.3% 19.5% 8.3% 11.15% 10.5%

Satisfied with outcome 24.9% 24.5% 39.0% 38.2% 18.2% 13.2% 10.0% 15.8% 7.1% 7.8%

Confidence in ability 30.6% 21.5% 38.8% 39.0% 16.5% 15.6% 9.6% 15.9% 4.4% 7.4%

Make decision on evidence 34.8% 19.7% 41.3% 40.3% 9.3% 15.9% 8.2% 14.7% 5.9% 9.4%

Treat with respect 29.2% 24.6% 38.6% 40.9% 15.8% 11.9% 9.3% 12.3% 6.9% 9.5%

Pace of delivery 25.4% 28.0% 30.1% 39.1% 13.3% 12.9% 18.4% 11.9% 11.1% 7.6%

Less intimidating 25.2% 26.2% 31.0% 34.3% 14.3% 11.5% 16.4% 14.7% 12.6% 12.4%

Table 3.5. Perceptions of justice/justice institutions in Sierra Leone
STATEMENT STRONGLY AGREE AGREE NEUTRAL DISAGREE STRONGLY DISAGREE

COURTS GENERALLY PROTECT 
THE INTERESTS OF THE RICH AND 
POWERFUL

34.0% 46.0% 3.3% 15.4% 1.3%

I TRUST THE JUDICIARY AND 
COURTS IN SIERRA LEONE

7.0% 44.7% 5.6% 34.7% 7.9%

I TRUST LOCAL JUDICIAL 
MECHANISMS (INCLUDING LOCAL 
COURTS)

23.4% 37.5% 4.3% 25.8% 8.9%

I TRUST THE SIERRA LEONE 
POLICE

12.8% 35.5% 12.5% 27.6% 11.5% 

I TRUST THE LAW OFFICERS 
DEPARTMENT/ MINISTRY OF 
JUSTICE

5.7% 45.9% 24.7% 11.8% 11.9%

I TRUST THE LEGAL AID BOARD 5.4% 63.9% 11.2% 6.7% 12.8%

I TRUST NON-GOVERNMENT 
LEGAL AID ORGANISATIONS

10.9% 50.9% 18.7% 15.6% 3.8%

I TRUST THE CORRECTIONAL 
SERVICES

4.5% 50.5% 24.5% 18.2% 2.4% 

COURTS GENERALLY TREAT 
PEOPLE IN SIERRA LEONE WITH 
RESPECT

8.1% 57.0% 23.0% 9.3% 2.6%

COURTS MAKE FAIR, IMPARTIAL 
DECISIONS BASED ON THE 
EVIDENCE

6.4% 56.2% 15.5% 19.5% 2.4%

COURTS GENERALLY EXPLAIN 
THEIR DECISIONS AND ACTIONS 
IF ASKED

9.1% 45.0% 18.3% 24.8% 2.8%
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